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New guide to getting the best
out of your Carer’s Assessment

A

new guide to help unpaid carers
get the best of a statutory
assessment that looks at their
own health and wellbeing has been
produced by Berkshire Carers Service.
Helping you understand a Carer’s
Assessment aims to be an easy read
guide that gives you the tools and
knowledge you need to get the best
out an assessment, which considers
the impact your caring role is having
on you.
New legislation contained in the
Care Act now gives all unpaid carers
the right to an assessment of their
needs from their local authority,
which is a chance for them to talk
honestly about caring and the impact
it has on all aspects of their lives.
Elspeth McPherson, chief executive

of Berkshire Carers Service, said:
“The guide gives advice on how to
prepare for the assessment and
encourages a carer undergoing an
assessment to consider changes they
may want to make to their caring responsibilities to improve their own
health and well-being.
“I urge everyone to get a copy!”
Call 0800 988 5462 or email
helpline@berkshirecarers.org for your
free copy.

News

Carers come in all shapes and sizes
What’s inside
News, pages 1-10

Health News, pages 11-16

‘CArINg’ for someone covers lots of
different things, like helping with
their washing, dressing or eating,
taking them to regular appointments
or keeping them company when they
feel lonely or anxious.
If you know a friend or relative
who helps someone with these sorts
of things remind them they are caring
and get them to call us on 0800 988
5462 or helpline@berkshirecarers.org

Help us save money!
What’s On, page 17

Fundraising, page 18 - 19
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IT HELPS us to save money if we can
send the newsletter to you by email.
To join our online mailing list
please send an email to
helpline@berkshirecarers.org with
your name and address telling us you
would like to get the newsletter via
email.
Why not cut out postal delays?

News

Don’t be rushed or hushed speak up to stop scams

A

campaign aimed at exposing
scams and helping stop people
from falling prey to clever cons
that could fleece them of thousands
of pounds has been launched.
West Berkshire and Wokingham
Trading Standards service and the
Citizens Advice West Berkshire are
highlighting how scams flourish when
people stay silent.
Figures show that less than 5% of
victims report scams to the authorities, and Trading Standards and
Citizens Advice want local residents
to report suspicious activities, get
advice if they think they’ve been
conned, and to warn others to help
stop scams from spreading.
The Scams Awareness campaign is
asking people to keep two things in
mind when they receive an
unsolicited approach or when they
are looking for goods or services:
don’t be rushed and don’t be hushed.
People should take their time to
make a decision and get their facts
together before parting with their
money or personal information, and
speak out when they think they’ve
spotted a scam.
Keith Chopping, West Berkshire’s
Executive Member for Trading
Standards said: “Scams are run by

professional con artists and it can be
hard to know what to look out for.
Our advice is that if an offer
sounds too good to be true, it
probably is. If you’re contacted out
of the blue be on your guard, and
never give your bank details out
unless you are certain you know who
the person is, and that you can trust
them.
“If you think you have been
scammed, contact Citizens Advice for
help and report it to Trading
Standards.”
If you have been scammed:
report it to Action Fraud on 0300
123 2040 to help stop it happening
to others.

Remember, if it sounds too good to be true it probably is!
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News

Cuts of £12bn made to welfare bill

C

uts of £12bn in the UK’s welfare
budget have been announced by
the Chancellor.
However, the vital benefits paid
directly to disabled and older people
and to carers have been protected.
The savings will be made by freezing many benefits, a lowering of the
benefit cap, significant changes to Tax
Credits and a number of changes to
support with rent and some changes to
mortgage payments.
Working-age benefits are to be
frozen for four years, including tax
credits and local housing allowance
but maternity pay and disability
benefits are exempted.
Carer’s Allowance will increase in
line with the government’s measure of
inflation, the Consumer Price Index.
The Carer premium on other benefits
will also rise with inflation even where
the rest of the benefit is frozen.
Any family which has a third or subsequent child born after April 2017 will
not qualify for Child Tax Credit, which
amounts to up to £2,780 a year per
child. This will also apply to families
claiming Universal Credit for the first
time after April 2017.
Children with disabilities will continue to receive the Disabled Child Element or Severely Disabled Child
Element in tax credits and the equivalent in Universal Credit.
From April 2017, those out of work
between the ages of 18 and 21 will not
be automatically entitled to claim
housing benefit. Parents whose
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children live with them will be excluded from this measure.
Vulnerable groups will also be excluded, as will claimants who have
been in continuous work for the preceding six months.
The income threshold for tax
credits will be reduced from £6,420 to
£3,850.
From April 2017, parents claiming
Universal Credit will be expected to
“prepare” for work when their
youngest child is two years old.
When the child is three, they will be
expected to look for work.
A new national living wage will be
introduced for all workers aged over
25, starting at £7.20 an hour from April

News

Disability and
carers’ benefits
protected in July
budget
• Carer’s Allowance will increase in line with inflation
• Income threshold for tax credits reduced to £3,850
• Annual household benefit cap reduced to £20k
2016 and set to reach £9 by 2020 – giving an estimated 2.5 million people an
average £5,000 rise over five years.
From April 2017 the tax-free personal allowance is being increased to
£11,000.
From April 2017 new claimants who
are not fit for work but are placed in
the ESA Work related Activity group
will receive £29.70 less per week than
under current rules. This will bring
them in line with those on Job Seekers
Allowance.
Pensioners benefits will not be
frozen. The Chancellor has committed
to continuing the ‘triple lock’ on the
State Pension meaning it will rise every
year in line with wages, prices or 2.5%
– whichever is highest. Other benefits

for pensioners including the Winter
Fuel Allowance will be continue to be
protected. The BBC will take on responsibility for maintaining free TV licences for those over 75 years old.
The annual household benefit cap
level is reduced from £26 to £23k in
London and £20k in the rest of the UK.
Subsidies for social housing will be
phased out with local authority and
housing association tenants in England
who earn more than £30,000 – or
£40,000 in London – having to pay up
to the market rent.
A Help to Buy ISA will be introduced– every £200 people save towards
their
first
home,
the
government will put in an extra £50,
up to a maximum bonus of £3000.

An extra £1.25 billion will be spent on mental health services for
children and new mums - helping more than 110,000 people
NHS spending will increase by £8 billion per year by 2020 in line
with the extra spending called for as part of NHS England’s
Five Year Forward View
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News

Worked in the grocery industry?
Aid programme could help

g

roceryAid, a charity for people
who have worked or are working
in the grocery industry, runs a
specially tailored programme to help
those within the industry who have
caring responsibilities.
Its Carers Programme offers a number of benefits to help relieve stress
and help keep carers in the workplace.
Benefits of the programme include:
• Annual visits by caseworkers to
help provide practical and emotional
support
• Access to expert support through
the 24/7 Helpline service
• Advice on local support groups
through the 24/7 Helpline service
• Access to telephone counselling

services which help people deal with
stress, anxiety and depression.
Those who meet the groceryAid
eligibility criteria may also receive:
• Up to £300 annually for a respite
break that suits the carers needs
• regular payments, worth up to
£830 pa, for an initial 12 month period
• Enrolment, where appropriate, on
the
groceryAid
job
re-entry
programme.
Estimates indicate that more than a
quarter of a million people in the
industry are carers.
To
find
out
more
email
welfare@groceryaid.org.uk or call
01252
875925/08088
021122
(Helpline).

Anyone you employ must be paid minimum wage

F

rom May 2015 the maximum
penalty for employers not paying
the minimum wage will rise to
£20,000 per worker instead of per
employer.
Don't forget that not only are you
entitled to get at least the minimum
wage, but you also have to pay it if
you are an employer, perhaps of a PA
(personal assistant) - realistically,
you’re talking about £10 an hour, or
closer to £12 if your care needs are
more complex. You may also be
responsible for deducting tax and
National Insurance from their wages.
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For further advice, please visit
www.moneyadviceservice.org.uk

News

Remember,
that it’s good
to talk to
someone

N

early a third of people in the
UK say they don’t like to
burden others with their
problems, according to research for
the charity Samaritans.
The figures also reveal that more
than 1 in 5 people sometimes feel
overwhelmed by their troubles, but 1
in 9 feel they don’t have anyone to
share them with.
Barriers to opening up include:
• Feeling embarrassed
• Feeling weak
• Feeling judged
• Being seen as ‘weird’

For those of us who do feel able to
share, the person we are most likely
to go to is a partner (more than 1 in 3
of us), then a friend (1 in 5 of us).
Just under 1 in 7 of us will sadly
just bottle it up, and nearly 1 in 10 of
us will avoid people and spend time
alone.
Call Berkshire Carers Service on
0800 988 5462 to talk over anything
that is worrying you about your caring
situation. You can find out more
about the Samaritans #TalkToUs
campaign at www.samaritans.org.

Information service for families

r

eading’s Family Information
Service (FIS) is an impartial
service providing free individually tailored information, advice and
guidance on any family matter.
The service is available to any family member taking care of children or
young people aged 0-19 years of age
inclusive (up to 25 years for children
and young people with special needs)
as well as professionals working with
families in reading.
FIS is one of the first point of

contact when looking for childcare, 2,
3 and 4 year funded places, family
support, things to do, information on
special educational needs and disabilities (SEND) Local Offer and any other
family related information.
Information can be easily accessed
at the reading Services guide
www.reading.gov.uk/servicesguide
The Family Information Service provides a 9am – 5pm phone service on
0118 9373777 Option 2, email
fis@reading.gov.uk.
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News

Forestcare
service can
give you peace
of mind

F

orestcare is Bracknell Forest
Council’s 24-hour emergency
response telecare control centre,
which demonstrate, install and
monitor lifeline alarms and associated
telecare equipment including a range
of linked sensors.
What is a lifeline alarm/telecare?
The purpose of telecare equipment
is to keep people safe and independent in their own homes. A basic package consists of a lifeline alarm hub unit
and a pendant. Once installed, all people need to do is press their pendant
to raise an alarm call – Forestcare is
open 24 hours a day, 365 days a year.
The range of the lifeline alarm means
users can put a call through to them
from anywhere in their home or
garden.
Depending on individual needs people can also have a range of telecare
sensors linked into their lifeline alarm
- these include smoke, falls,
chair/bed, temperature extreme and
flood. If activated, a sensor will
automatically put a call through to
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Forestcare’s control centre.
How can the service benefit you as a
carer?
• If anyone has an accident or fall
and are unable to raise the alarm, they
can push their pendant and put a call
through to Forestcare.
• It will give you the freedom and
peace of mind to pop out, safe in the
knowledge that the cared for person
can put a call through to us if they
need to.
• In an emergency Forestcare can
provide you with help and support.
Forestcare also supply and install
key safes. A key safe is located on an
external wall of your property in a
discrete place. If you have a fall and
cannot get to the front door, your key
holders or the emergency services can
use the key safe to gain access to your
home.
For more information about the
service please contact Forestcare on
01344 786599 or visit www.bracknellforest.gov.uk/forestcare

News

Marketplace event to support
your daily living needs

L

ooking for a place to discover
what’s available to support daily
living?
Attending a Marketplace event,
designed specifically with you in mind,
could provide the answers to all your
questions.
The royal Borough of Windsor &
Maidenhead is putting on an event that
will help you to discover equipment
and technologies that could support
your daily living needs.
As well as being able to see innovative products and demonstrations, you
will be able to access advice and information on the day. Even if you don’t
need any equipment or support now
maybe you know someone who does or
you may want to prepare for your own
future needs.
This Marketplace event will be a

good place to start in making those
decisions.
The royal Borough aims to help improve the health and quality of life of
all of its residents who need a little bit
of extra support. They want to help
you to be able to remain active and independent for as long as possible by
using appropriate equipment and aids
to daily living.
The event is open between 10:30am
and 2:30pm on 30 September 2015 and
will be held at Desborough Suite, royal
Borough of Windsor & Maidenhead,
Town Hall, St Ives road, Maidenhead,
Berkshire SL6 1rF.
For more information about the
event contact Michaela Helman:
Michaela.helman@rbwm.gov.uk or call
01628 683547.

Have your say about
shape of future carer
services
Local authorities will be tending for
adult carers’ services later this year.
As Berkshire’s carers’ charity we
would like to hear the views of carers
of all ages to ensure our proposals are
designed to meet your needs.
Visit www.berkshirecarers.org to
see the questionnaire.
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News

‘Those who use services need
to play their part’ speech

H

ealth Secretary Jeremy Hunt has
called for a new social
contract between the public,
health and care services.
In a speech to the Local government Association (LgA) annual conference the Health Secretary urged the
public to take more personal
responsibility:
• for looking after the elderly
• for their own health
• in using finite NHS resources
He argued that, while integration of
health and social care is vital to
delivering the highest standards of
health and care, personal responsibility needs to sit alongside system
accountability.
Jeremy Hunt said: “By the end of
this Parliament we will have a million
more over 70s, one third of them living
alone. Yes the health and social care
system must do a much better job of
looking after them. But so too must all
of us as citizens as well.
On taking personal responsibility for
our own health, he said: “The best
person to prevent a long term condition developing is not the doctor – it’s
you.”
On using NHS resources responsibly,
he said that proper funding for all public services depends on a strong economy and personal responsibility:
“We are insisting on a laser-like
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focus from the hospital sector to make
sure every penny counts for patients.
“But there is a role for patients
here too. There is no such thing as a
free health service: everything we are
proud of in the NHS is funded by taxpayers, and every penny we waste
costs patients more through higher
taxes or reduced services.”
He also announced that Minister for
Care Services Alistair Burt will develop
a new carers’ strategy to support both
existing and new carers.
By looking at best practice from
around UK and the world, it will seek
to answer the big question: what do
we need to do as a society to support
people who are caring now, and crucially, for the millions who will have a
caring role in the future?
To see the full speech go to
www.gov.uk/government/speeches/
personal-responsibility

Health News

Eat4Health helps
parent carers get
into shape for
free!

C

alling all parent carers! Want to
lose weight and keep it off long
term? Join Eat 4 Health today,
its FrEE!
Eat 4 Health is a 10 week healthy
lifestyle programme for anyone aged
over 16 with a BMI of more than 25
kg.m².
If you live or are registered with a
gP surgery within the reading, West
Berkshire or Wokingham and want to
attend your FrEE local course get in
contact with the E4H team today!
Each week a qualified instructor
will support you to achieve your goals
through balanced nutrition and

simple exercise.
Each session consists of a 45
minute nutrition workshop, where
you will talk to a group about topics
such as portion sizes, label reading,
snacking and emotional eating.
Followed by 45 minutes of low
impact exercise including walking and
resistance band activities.
For more information about the
project and to find out your BMI
please contact 0118 334 1864, visit
www.eat-4-health.co.uk or speak to
your gP today!

Sport in Mind promotes wellbeing

S

port in Mind is an independent
Berkshire mental health
charity that uses sport and
physical activity to promote mental
wellbeing and improve the lives of
people experiencing mental health
problems.
Sport in Mind provides weekly
drop-in physical activity sessions in
Berkshire for people experiencing
mental health problems (18+).

They deliver a variety of sessions
including activities such as yoga,
badminton, table tennis, tennis and
football.
For a full list of activities please
drop them an email at the address
below for their latest timetable:
Email info@sportinmind.org
Tel 07969579947 or visit
www.sportinmind.org
www.facebook.com/sportinmind
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Health News

Campaign reminds women
70+ about breast screening

A

national reminder campaign to
raise awareness of breast
cancer in women over 70 is
scheduled to run until September.
The Be Clear on Cancer campaign
will inform women over 70 that if
they see any changes to their breasts
they should see their doctor straight
away.
The key message promoted on TV
will be: ‘One in three women who get
breast cancer are over 70, so don’t
assume you’re past it.’ It also
reinforces the message that finding
breast cancer early makes it more
treatable.
A second message, will be: ‘A lump
isn’t the only sign of breast cancer. If
you’re worried about any changes to
your breasts, tell your doctor straight
away.’
The aim is to encourage more
women aged 70 and over with
unusual breast symptoms to go and
see their gP.
research shows that older women
are less aware of non-lump breast
cancer signs and symptoms, are more
likely to worry about wasting their

doctor’s time and delay going to their
doctor with possible cancer symptoms
Older women also have poorer
knowledge that breast cancer risk
increases with age.
Women aged 70 and over are still
entitled to NHS breast screening
every three years – they just need to
make their own appointment.
Women in West Berkshire can call
0118 322 8282 and women in East
Berkshire can call 01753 636648 to
make an appointment.

Follow us on Twitter. Find us
@BerksCarers.
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Health News

Top tips to
help your child
get a good
night’s sleep

S

cope is currently running a sleep
campaign. Has your child ever
had problems sleeping?
A Contact a Family survey found
that disabled children are more than
twice as likely to have problems with
sleep as others.
Without specialist support, sleep
problems can continue for years.
Sleep deprivation not only affects a
child’s learning, behaviour, mood and
health but also the physical and mental well-being of the whole family.
Some sleep problems are common
with certain impairments, so you
need to take account of your child’s
diagnosis. But the large majority of
sleep problems are behavioural, so
there’s a lot you can do. Have a look
at the following list, which has been
complied by Scope and see if you can
identify why your child may be having
sleep difficulties.
Environment is one of the common
reasons children have difficulties
sleeping.
Does your child get out of bed to
play with toys? If so, your child may
be over-stimulated by the bedroom
environment. Bright colours are often

stimulating to children. .
Is your child playing computer
games or watching TV before they go
to bed? Light from screens - such as
tablet computers, mobile phones and
TVs - blocks melatonin production. .
Is their bed comfortable? Try lying
on it and seeing how it feels. Is your
child wet or soiled?
This will cause discomfort which
could impact on their ability to sleep.
Is your child kicking the bedding off
during the night and waking because
they are cold? If so, you can consider
using a double duvet tucked under
the mattress of a single bed. .
Does your child understand the
difference between day and night?
Sometimes children with additional
needs require help to learn when it’s
daytime and when it’s time to sleep.
Tried and tested strategies can
help with this. The same sequence of
events should happen every night.
Visual or other timetables can help a
child understand the order of events
and what is going to happen next.
Visit www.scope.org to see all the
advice.
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Health News

New framework set to simplify care
information for patients and carers

P

atients and carers are set to
benefit from improved healthcare after a new law comes into
force to ensure information they
receive is clear, consistent and easy to
understand.
The Accessible Information Standard will be implemented on 31 July
2016 and aims to provide people who
have a disability, impairment or
sensory loss with information that they
can easily read or understand. This
means informing organisations how to
make sure people get information in
different formats, for example in large
print, braille or via a British Sign
Language (BSL) interpreter.
All organisations that provide NHS
or adult social care are required to follow the new standard, including NHS
Trusts and Foundation Trusts, and gP
practices. As part of the accessible information standard, these organisations must:
• Ask people if they have any
information or communication needs,
and find out how to meet their needs
• Highlight or ‘flag’ the person’s file
or notes so it is clear that they have information or communication needs

and how those needs should be met
• Share information about people’s
information and communication needs
with other providers of NHS and adult
social care, when they have consent or
permission to do so
• Take steps to ensure people
receive information which they can access and understand, and receive communication support if they need it.
Tim Kelsey, NHS England’s National
Director for Patients and Information,
said: “It is vital that everybody understands the information they receive
about their health and wellbeing. The
Accessible Information Standard will
mean that people with disabilities are
not left in the dark, leaving them with
the peace of mind to fully focus on
their care.”

New multi-lingual website for childhood illnesses
A website available in English, Urdu, Polish and Punjabi, has been launched to
help parents understand and manage common childhood illnesses.
Visit www.childhealthberkshirewest.nhs.uk/index.html
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Health News

Putting an end to ‘tax on illness’

B

urnley MP Julie Cooper is
aiming to introduce a Private
Member’s Bill which seeks to
exempt carers from hospital car park
charges.
She is looking for more case
studies or stories from carers who
have been affected by charges – call
us with your story on 0800 988 5462
or email helpline@berkshirecarers.org
She said: “During recent years, I
have met with carers from different
backgrounds, all of whom had
different stories to tell but all with
one thing in common: their willingness to support a sick person,
whether it be a child with cancer, an
elderly person with complex needs or
a person attending hospital for regular treatments such as chemotherapy.
“All of these carers often have
reason to be parked at hospitals for
long periods and can incur charges
which they can often ill afford. It

seems to me that it is time we put an
end to this ‘tax on illness’. “
Ms Cooper presented the Bill to
Parliament for the first time at the
beginning of July with the second
reading scheduled for 30 October.

Dementia patients let down by lack of support

O

ver three quarters of gPs think their patients with dementia rely on
family as they don't get enough help from health and social care
services. Almost as many (73%) believe their patients are forced to
depend on unpaid carers for support, finds a survey of over 1,000 family
doctors about levels of care for people with dementia.
The poll finds that half of gPs think the NHS is doing too little to care for
people with the condition. More than two-thirds believe patients don't get
enough provision from adult social services after a diagnosis.
lzheimer's Society warns that too many people with dementia are being let
down by a system which fails to meet their needs. Over a quarter of gPs
admitted they would be less likely to refer refer people with suspected
dementia for diagnosis if support services are not in place.
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Health News

MIND online video to inspire young
adults to speak out and seek help

A

national survey of 18 to 24year-olds by Mind and the Lucy
rayner Foundation reveals that
more than half (55 per cent) say they
find it difficult to talk about their
feelings when they are down.
Nearly two thirds (64 per cent) put
on a smile and pretend they are okay
when they are not and just less than
half keep it a secret (48 per cent) or
say they lie (49 per cent) when they
are feeling down.
When 18 to 24-year-olds feel down
fewer than a third (27 per cent)
speak openly about their feelings,
even though nearly half (47 per cent)
said they feel better when they
express their feelings to others.
Over two thirds (69 per cent) think
there is a stigma around mental
health, over half (54 per cent) fear
people would judge them if they had
a mental health problem and nearly
half (45 per cent) fear people would
label them as ‘crazy.’
The Lucy rayner Foundation was
set up to raise awareness of mental
health problems in young people
after Lucy rayner took her own life in
May 2012 aged just 22. Working with
Mind, Lucy’s family funded a video,
#inourownwords, where young people
aged 18 to 25 talk about their mental
health. It can be found at
www.mind.org.uk/inourownwords.
Becky rayner, said: “After my sister
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Lucy took her own life we were
shocked. She was so bubbly and outgoing. It just wasn’t what you’d
expect. There were no signs. None of
us were clued up on mental health.
We didn’t understand. How are you
supposed to understand if no-one
ever talks about it?
“So now we think it is important to
talk about our feelings and mental
health. You can’t look at someone
and say they have mental health
issues. You have to speak to them,
ask about it to understand and if we
do, hopefully a few more people
might recognise their symptoms and
feel brave enough to ask for help.”

What’s on

Free courses help with wellbeing

A

re you under stress, feeling
unduly anxious, experiencing
prolonged low mood or having
trouble sleeping?
Bracknell & Wokingham College
are offering a range of free courses
as part of a government funded pilot
scheme, to help people improve their
mental health. Courses are taught in
small groups at various venues in the
Bracknell and Wokingham area.
Courses include assertiveness, art
and crafts, complementary therapies,
mindfulness, nutrition, photography,
singing, and yoga.

For further information visit
www.bracknell.ac.uk/wellbeing or
call 0118 9847600 or 01344 868600.
Email wellbeing@bracknell.ac.uk

What’s on and support groups

T

his fabulous floral design was
created by a Bracknell Forest
carer who attended a one-day
flower arranging course.
For details of other courses,
events and support groups running
across the county, please visit
www.berkshirecarers.org or call
us on 0800 988 5462.

Like us on Facebook
Be one of the first to like our page!
Find us at
www.facebook.com/berkshirecarers
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Fundraising

50 50 Club could make you a winner

W

e would love more people to
join our 50:50 Club to help us
make the monthly prize
money even bigger.
The club is a fabulous way to
support our service with the added
bonus that there’s a chance of winning
a cash prize.
Half the money raised each month
goes towards funding our work with
carers and half can be won by a ticket
holder.
For a payment of £12, which will
buy one ticket for a year’s entry into a
monthly draw, people will be supporting our charity and also giving
themselves the chance of winning a

B

monthly prize.
You can buy more than one number.
The draw takes place on the last Friday
of the month and winners will be notified by post.
To join the lottery, please call
0800 988 5462 or download a form at
www.berkshirecarers.org.

Donations make a big difference

erkshire Carers Service is a
charity and we are always
grateful for any donations we
receive to help us carry out our work.
If you wish to make a donation, no
matter how small, please use the form
below. If you are a taxpayer, we can reclaim tax on every donation you make

at no extra cost to you using Gift Aid.
If you are thinking of leaving a
legacy to the Carers Service you will
need to ensure your Will specifies our
full name and our registered charity
number, which is 1042294.
To discuss leaving a gift, please call
Deborah on 0800 988 5462.

Please use the form below and return to Berkshire Carers Service,
Suite 11, Beacontree Court, Gillette Way, Reading, RG2 0BS.

I would like to make a donation of £
to Berkshire Carers Service. Please
make cheques payable to Berkshire Carers Service.
I am a UK taxpayer
(please tick).
Name:
Address:
Postcode:

18

Fundraising

Calling all crafty carers!

C

an you help us raise funds? It is
becoming increasingly important
that we raise money to ensure as
many carers as possible are able to
receive the support they need from us.
We are particularly keen to hear
from any crafty carers who may have
art work, jewellery or other handmade
items to sell. We are interested in
working with you to benefit yourselves
and our carers! Please call us on 0800
988 5462 for further information or
email helpline@berkshirecarers.org
Don’t forget you can set up a personal online fundraising page to make
it easier to collect sponsorship from
friends and family. It saves time
counting pennies! It also allows you to
contact all your friends, family & colleagues no matter where they are in
the world. See BT My Donate or Virgin
Just giving.
For further information, please visit
our fundraising pages on our website
at www.berkshirecarers.org or call us

on freephone 0880 988 5462.

Give by text
£10
BCS to
F
700 20
70

A

quick and easy way to donate
money to Berkshire Carers
Service is by text giving from
mobile phones.
To donate, text BCSF20 £10 (or
any amount you can afford) to 70070.
It’s that simple!
The good news is that we receive
100 per cent of every donation and
there’s nothing else you need to do.
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And finally....

It’s free to call us from all types of phones!
It’s free to call us from your mobile!
All calls made to freephone numbers which begin 0800 or 0808 are
now free to call from mobile phones
as well as landlines.
To find out more about the UK Calling Changes, visit www.ukcallinginfo/
Our helpline 0800 988 5462 is open
Mon, Tues, Wed and Fri 9.30am - 5pm
and Thurs 1pm - 5pm.

Don’t forget. We can help with...
• advice
• information about benefits and
grants
• information about other services
• a friendly listening ear
• an email helpline.
All our services are free to carers.
email helpline@berkshirecarers.org
Don’t forget our websites are
available 24/7.

Call us on freephone 0800 988 5462
www.berkshirecarers.org
www.chillberkshire.org
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